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ONLINE SEMINAR 

What to Do When 
Friends & Family Ask for 
Legal Advice 
“…So do you think I have a case?” 

It seems that the ink is barely dry on your law school diploma when friends and family 

start asking for legal help. As lawyers, we want to help, and as family members we 

often feel like we can’t say no. Unfortunately, what the lawyer may see as a quick favor 

to a loved one, can result in the lawyer being faced with a costly malpractice or 

disciplinary action. This issue often happens when the family member’s expectation of 

what the lawyer agreed to do does not match what the lawyer thought was obvious and 

understood or when the lawyer takes on something they do not have experience with 

and should not handle. While a lawyer might think their family member would never 

sue them, the family member may end up facing a significant loss for which they blame 

the lawyer.   

This program discusses many of the pitfalls lawyers face when giving legal help to 

friends and family. It is intended to help you make considered decisions about whether 

to assist your family and friends with their legal matters, and if you do represent them, 

to do so without putting yourself in jeopardy. 

Agenda 
• Creating Attorney-Client Relationships 

• Competence, Diligence, and Confidentiality 

• Conflicts of Interest 

• Unauthorized Practice of Law 

• Ghostwriting and Limited Assistance Representation 

• Discipline and Professional Liability 

• Alternatives to Giving Advice 

Faculty 
Jessica G. Kelly, Esq., Freeman Mathis & Gary LLP, Boston 

Heather L. LaVigne, Esq., Assistant Bar Counsel, Office of Bar Counsel, Massachusetts Board of 

Bar Overseers, Boston  

 

 
Dates & Location 
Register at www.mcle.org 

LIVE WEBCAST  
Monday, December 16, 2024 

12:00 pm–1:00 pm  

Program # 2250088WBC  

REBROADCAST  
Tuesday, December 31, 2024 

10:00 am–11:00 am  

Program # 2250088RB1  

REBROADCAST  
Wednesday, January 8, 2025 

2:00 pm–3:00 pm  

Program # 2250088RB2  

ON DEMAND WEBCAST  
Wednesday, January 8, 2025 

Program # 2250088WBA 

 

 

 
Tuition (includes written materials)  

• $145  

• $130.50 MCLE Members  

• $72.50 New Lawyers admitted to law 

practice within 5 years, Pending 

Admittees, Law Students, and 

Paralegals 

• FREE for MCLE OnlinePass 

Subscribers  

To apply for a need-based scholarship, email 
scholarships@mcle.org.  

 

 

 
Materials  
• E-materials link emailed upon 

registration 

• Transcript & videorecording emailed 

2 weeks post-program 

 

 

 
CLE Credits  
Earn up to 1 CLE credit 

Including up to 1 ethics credit 

 

 

 
 


